
Dear Customer,

Following are some guidelines and procedures when choosing to ship with UCBS.

After you have finalized agreements with the current semen owner, he/she will contact us to confirm its release.  We will only ship what has been authorized from their storage or collection address.

If you are responsible for the shipping, you can expect the following charges (prices do not include GST);
$40 dry shipper hire
$35.28 liquid nitrogen
$60 (min) Dispatch – Complex/large quantities attract a higher charge
Delivery to destination and return of dry shipper to UCBS at cost prices.  An indication of prices to each state from Qld are;
To Qld - $45 - $280 – 1 to 5 business days
To Nsw - $90 - $250 – 2-5 business days
To Vic - $245 - $300 – 5-6 business days
To SA –  $245 - $370 – 5-7 business days
To Tas – $300 - $400 – 4-6 business days
To WA - $350 - $400 – 4-6 business days
To NT - $375 - $400 – 5-6 business days
Please contact us for an accurate price to your destination.
If the tank is not returned within 10 days you will be charged a $10/day late fee.  Please be in contact with your receiving agent to avoid this fee.

PAYMENT MUST BE MADE UP FRONT BEFORE COLLECTION/DISPATCH WILL PROCEED.

**IMPORTANT**

The semen we transport is FROZEN, therefore shipments can be arranged WELL AHEAD of the insemination date!  This can also save you money by sharing shipments with other customers. Please don’t leave it till the mare is at the vet or you’ve started your AI Program to organize your semen shipment! This should be the first step you take.

We require a minimum 3 days notice to dispatch/collect PLUS shipping/delivery time.  Any shipments required sooner will attract a further $60 dispatch surcharge plus additional freight costs. 

UCBS uses 3rd party carriers to ship frozen semen Australia Wide.  We do not offer insurance in transit or in storage.  Although we carefully pack your shipment and choose each freight company with the highest standard, once it leaves our premises it is out of our hands, we do not take any further responsibility for its safe or on time arrival.
​
Please don't hesitate to call and discuss the most suitable shipping option for your valuables. 

Kind regards,
Johnny and Christie

	Return form to: ucbsone@gmail.com

	
REQUEST FOR PICKUP/RELEASE/TRANSFER OF OWNERSHIP FORM


	☐Pickup Required From Company / Address
	☐In UCBS storage

	(Check one box only)

	RELEASED/COLLECT FROM  (OLD OWNER)

	Company Name: Click or tap here to enter text.
	Contact: Click or tap here to enter text.

	Address: Line 1 Click or tap here to enter text.
Line 2:Click or tap here to enter text.
City: Click or tap here to enter text.
	State:
Choose an item.
	Post Code: 
Click or tap here to enter text.

	Email: Click or tap here to enter text.
	Phone #: Click or tap here to enter text.

	

	SEMEN REQUIRED TO BE AT RECEIVER / DESTINATION:
(Form will not be accepted if left blank or ‘ASAP’ is requested – Please see previous page for shipping times.)
	Click or tap to enter a date.
	

	SEMEN/EMBRYO TO BE RELEASED
	# STRAWS / EMBRYOS

	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.
	Click or tap here to enter text.	Click or tap here to enter text.
	
	

	RELEASED TO (NEW OWNER)

	Company Name: Click or tap here to enter text.
	Contact: Click or tap here to enter text.

	Address: Line 1 Click or tap here to enter text.
Line 2:Click or tap here to enter text.
City: Click or tap here to enter text.
	State:
Choose an item.
	Post Code: 
Click or tap here to enter text.

	Email: Click or tap here to enter text.
	Phone #: Click or tap here to enter text.



	DELIVER/SHIP TO (only vets and AI centres accepted)

	Company Name: Click or tap here to enter text.
	Contact: Click or tap here to enter text.

	Address: Line 1 Click or tap here to enter text.
Line 2:Click or tap here to enter text.
City: Click or tap here to enter text.
	State:
Choose an item.
	Post Code: 
Click or tap here to enter text.

	Email: Click or tap here to enter text.
	Phone #: Click or tap here to enter text.


*HANDLING/SHIPPING CHARGES WILL BE BILLED TO NEW OWNER UNLESS OTHERWISE ADVISED TO UCBS.
* PLEASE ENSURE SHIPPING ADDRESS FOR TANKS IS NOT DIFFERENT TO NORMAL POSTAL ADDRESS.
* UCBS DOES NOT OFFER INSURANCE COVERAGE FOR PRIVATE STOCK IN STORAGE OR IN TRANSIT.
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